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The Global Language of Business 

Can technology 
improve product visibility?

Julian Sin
Senior Manager
GS1 Hong Kong

© GS1 2019

GS1 – The Global Language of Business

GS1 is a global standards organisation
Neutral & 

not-for-profit
User-driven 
& governed

Global & local Inclusive &
collaborative
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GS1 Standards
Offer a Complete Stack for Product Identification & Visibility

Share
Efficient sharing of 
information from 
trusted and authentic 
sources

Capture
Real-time accurate and 
automatic capture of 
data

Identify
Globally-recognised 
unique identification of 
products, assets, 
locations and more
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EPCIS

f a rm

EPCIS –Rea l  T im e  End - t o - End  Sup p ly  Cha in  V i s ib i l i t y
C a p t u r e  &  S h a r e  E v e n t s  D a t a

manu f ac tu r e r sh ip po r t wa r ehouse de l i ve r y Re ta i l  p o in t

IoT p l a t f o r m

Events  
Data

WHAT ？
Product barcode

WHERE？
Issuing zone

WHEN？
17.01.2018 08:46:00 

WHY？
Ship out

iBeaconDataMatrix QRCode Databar
(stacked)

Databar RFID NFC Cold Chain
Logger

D a t a  c a r r i e r
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GS1 HK Solutions and Services – Data Intelligence Drive Business

© GS1 2019 6

Brand Protection 
with

GS1 HK 
REAL Barcode
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Easy 
to Use

Consumers

Brand Owners

Counterfeiters

High
Cost

Hurdle

Difficult 
to Forge

Low 
Cost

Hurdle

Easy to 
Adopt

Easy to 
Monitor

A GOOD Brand Protection Solution Should Be…

© GS1 2019

Internationally Patented Anti-Forgery Micro-Print Technology
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GS1
Barcode

Micro-Print
Pattern

GS1 HK
REAL Barcode

+ =
GS1

QR Code
Micro-Print

Pattern
GS1 HK

REAL QR Code

+ =
Internationally Patented Anti-Forgery Micro-Print Technology

May not be distinguishable with naked eyes, but can’t fool REAL Barcode mobile app!

REAL Barcode
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Stickers

Can apply on various surfaces

9

Care 
labelsPrinted

© GS1 2019

Scan by generic 
barcode scanner

Authenticate 
(by GS1 REAL barcode 

mobile app)
Landing Page

(web)

REAL or Counterfeit – Just a Quick Scan

9

10



5-9-2019

6

© GS1 2019

Scan

Result

REAL + Visibility
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Scan Activity monitoring
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Standard monthly report Real Time Monitoring, 
Reporting and Analytics
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Workflow options…
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Upon Successful 
Authentication…

© GS1 2019

From Brand Protection to 
Product Visibility & Consumer Engagement
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Offering More Product Information Gaining More Consumer Trust
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 Can further engage consumers 
 Understand better their needs and preferences

© GS1 2019

Product Visibility from Factory to Store
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Factory Warehouse Distribution 
Center

Retail Store

WHAT WHERE WHEN WHY
Container 
EPC No.

Container 
Yard

Date, Time & 
Time Zone

Event

Enabled by GS1HK IoT Platform - ezTRACK
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Potential eCommerce Opportunities
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Buy It Now

Add to Cart

Promotional 
Offer

Product
Recommendation

Instant
Purchase
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Web Analytics
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Insights of Consumer Journey
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Rich Harvest Agricultural Product supplies agricultural products to restaurants, 
supermarkets and hotels in Hong Kong and Macau every day. Fresh vegetables are 
harvested in Mainland China and imported to both locations through Guangzhou 
distribution centre. 

Case Study: Visibility on Agricultural Products
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In order to stay proactive, Rich Harvest has approached GS1 Hong Kong
to aim at deploying a global standards based traceability solution (named
as ezTRACK) to achieve the following:

1) To achieve product traceability from farm to fork
2) Enhance supply chain visibility
3) Uplifting product brand image & consumer trust

Project Objectives
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Project Scope

Grower Repacker Retailer

Project Scope

© GS1 2019

TRY
NOW

Making Traceability Data Visible
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Product 
Information

Company 
Information

Making Traceability Data Visible

© GS1 2019

Product 
Traceability

Cold Chain
Information

Making Traceability Data Visible
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Awards & 
Certifications

Marketing 
Materials

Making Traceability Data Visible
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Online Shop

Social Media

Making Traceability Data Visible
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One Code ‧ Infinite Possibilities

© GS1 Hong Kong 2018 28

THANK YOU

© GS1 Hong Kong 2019 18
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